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Dear Pet Owners:

It’s with great pleasure that we at Milwaukee Emergency Center for Animals 
(MECA) provide this pet care emergency booklet. 

Having seen many cases of animals that were brought in too late to properly 
treat or save them, we hope this guide will help you quickly identify warning 
signs, and ultimately, get the appropriate care for your pet. But even with 
this information in hand, there may well be circumstances that are difficult 
for a pet owner to figure out. That’s why it is always wise to consult your 
trusted veterinarian, especially if you are in doubt, as he or she will be best 
able to counsel you as to whether emergency care is necessary. And if so, the 
appropriate referral will be made in a timely manner.

As in human healthcare, prevention is always the best medicine. Being aware 
of what to look for and how to initially react to problems in your pets, can go a 
long way towards lessening the risk of having pet ailments evolve into serious 
illnesses that can lead to discomfort or even premature death.

Browse through the booklet, become familiar with the concepts, and keep it 
handy for any problem situations that may arise. It just may provide important 
information to safeguard your beloved pet at a difficult moment, ultimately 
allowing you to continue enjoying its companionship for many healthy years 
to come.

Sincerely,

�������������������
Marla Lichtenberger, DVM 

Founder, Milwaukee Emergency Center for Animals



How does MECA stand out? 

MECA not only offers 24/7 Emergency Care, but also provides 
Emergency and Critical Care specialists available 7 days a week.  
Having Critical Care specialists working alongside ER doctors and 
a surgeon, we are able to offer exceptional care to the patient, 
ensuring a speedy recovery.  

Not only do we provide high quality care for dogs and cats, 
MECA also offers emergency and critical care to any exotic 
animal.  We strive to provide high quality and compassionate 
customer service along with outstanding medical treatment to 
assure owners that their pets are in good hands.

• Emergency & Critical Care Specialists
  Marla Lichtenberger, DVM, DACVECC
  Carolyn Jochman, DVM, Board-Eligible
  Kristen Temo, DVM, DACVECC

• Surgery
  David Brdecka, DVM, DACVS

• ER Doctors
  Roz Elliott, DVM
  Marcus Gordon, DVM
  Katie Williams, DVM
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WARNING: This booklet should not replace professional veterinary care. 
In the case of any emergency, contact your veterinarian immediately.  
This booklet should only be used as a guide to care for your pet until  
you can seek professional veterinary help.  
DO NOT USE ANY HOUSEHOLD  
MEDICATIONS WHILE TREATING YOUR  
PET’S EMERGENCY UNLESS TOLD  
OTHERWISE BY YOUR VETERINARIAN.
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Have a Pet First Aid Kit Handy

You never know when an emergency will happen so the best  
thing to be is prepared. Having a first aid kit can really come in 
handy in an emergency situation. Many of these items can be  
found in your household!

Here are a few items to get your first aid kit started:

•  Latex or hypoallergenic gloves 

•  Gauze sponges and gauze rolls 

•  Flexible bandages 

•  Materials to make a splint 

•  Adhesive tape 

•  Non-adherent sterile pads 

•  Small scissors 

•  Tweezers 

•  Magnifying glass 

•  Muzzle 

•  Towel 

•  Blanket 

•  Water-based  

    sterile lubricant 

•  Rubbing alcohol 

•  Hydrogen peroxide
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Approaching The Emergency
• Anytime an animal has been injured you should approach  
   it slowly. 

• If the animal is in pain, it could react to you differently.

• Talk to the animal in a calming manner.

• Always restrain the animal to assess the area of trauma. 

• Use a muzzle if necessary, if no muzzle is available you may 
   tie something soft around the muzzle. (e.g. bandana,  
   handkerchief, etc.)

• This booklet should help guide you to care for your pet until 
   you get professional veterinary help.

• Get your pet to a veterinary clinic as soon as possible.

Normal Things To Look/Listen For
• Heart rate

You can feel your pet’s heart beat on the left side of its chest. 
Count the number of heartbeats for fifteen seconds and multiply 
that by four.

   - A small dog or puppies: (<30 lbs.) 120-160 beats per minute

   - Larger breed dogs: (>30 lbs) 80-120 beats per minute 
     (The larger the dog the slower the beats)

   - Cats: 160-220 beats per minute

If your pet’s heart rate is outside of these ranges please contact 
your veterinarian immediately.

• Temperature

Body temperature is taken rectally  
from your pet (normal=100-102.5).
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Allergic Reactions
What is it? An allergic reaction is sometimes due to environmental 
issues, vaccines, or an insect bite. There is no way to predict if the 
symptoms will get worse, better or stay the same.

Prevention: If your pet has a history of allergic reactions to vaccines, 
consult with your DVM for pre-medications.

Unless you know what your pet is allergic to there is no way to 
know when and where an allergic reaction can occur.

Signs and Symptoms: Vomiting, diarrhea, difficulty breathing, 
swollen face, puffy/ watery eyes, hives, itching, lethargy.

Treatment: The best treatment for an allergic reaction is to have 
your pet examined by a veterinarian. If your pet is prone to allergic 
reactions you can discuss medications with your DVM to keep at 
home. Treatment of allergic reactions is done to prevent shock and 
discomfort.

Bite Wounds
What is it? Bite wounds can occur from other animals, insects, etc.

Prevention: To prevent bite wounds, keep your pet on a leash if 
around other pets or animals.

Signs and Symptoms: Allergic reactions, visible puncture wounds or 
lacerations.

Treatment: Apply a bandage to keep 
wound from bleeding. A wound,  
depending on the circumstances, will  
need to be cleaned and sutured.

This will prevent infection. Your  
pet may need to be sedated  
for this treatment.
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Bloat
What is it? Bloat is a life 
threatening condition where 
the stomach is rotated into an 
abnormal position. This usually 
occurs in deep-chested dogs such 
as Dobermans, Great Danes, etc.

Prevention: You can minimize the risk of bloat by dividing up meals 
instead of feeding one large meal per day. Do not allow exercise 
immediately following meals.

Signs and Symptoms: Pacing, distended abdomen, uncomfortable, 
painful, retching, non-productive vomiting

Treatment: This is an emergency situation which requires 
immediate veterinary care. Do not attempt to induce vomiting,  
or treat this emergency at home.

Cardiac Emergencies
What is it? Cardiac emergencies occur when your pet is not 
receiving the proper blood flow he or she needs. This is a 
life-threatening emergency which needs immediate veterinary 
attention.

Signs and Symptoms: Collapse, blue or pale pink gums, difficulty 
breathing, increased respiratory rate or distress, rapid or slowed 
heartbeat, lethargy

Treatment: Call your veterinarian immediately. This condition 
needs treatment right away. Restrict your pet’s mobility and help 
transport it on a towel or in a box/carrier.
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Diarrhea
What is it? Diarrhea is abnormal and frequent liquid stool. 
Diarrhea can be caused by stress, change in your pet’s diet, 
parasites, something your pet ate, bacteria, etc.

Prevention: The chance of diarrhea can be reduced by supervising 
what your pet eats. If your pet’s diet needs to be changed, it 

should be transitioned slowly over a few days time.

   Signs and Symptoms: Diarrhea is liquid stool. 
Blood is also sometimes noticeable in diarrhea.

Treatment: Your pet should be seen by a veterinarian 
if the diarrhea is persistent, your pet is depressed, weak or 
lethargic, blood is present, the abdomen is tense or painful, 
persistent straining to defecate, foreign body or toxin ingestion. 
If your pet seems fine otherwise and has only had diarrhea a few 
times, remove food and water for 8 hours. Slowly return to water 
and a “bland” diet in small amounts. Call your DVM for further 
information and recipes for a “bland” diet.

Foreign Body Ingestion
What is it? Foreign body ingestion is the 
ingestion of a non-food item that is lodged 
in the stomach or the small intestines.

Prevention: To prevent or reduce the risk of your pet 
ingesting a foreign object, give your pets safe toys to play with. 
Keep objects that your pet may be tempted to eat out of their 
reach. Keep laundry and garbage stored away.

Signs and Symptoms: Abdominal pain, vomiting, loss of appetite, 
drooling, lethargy, diarrhea

Treatment: Call your veterinarian for advice to either treat at home 
or to bring your pet in for an examination
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Frostbite/Hypothermia
What is it? Frostbite/hypothermia occurs when a pet is exposed to 
extremely cold temperatures for an extended period of time. Cold 
temperatures can lead to damage and death of tissues in  your 
pet such as the tips of the ears, paw pads, tail, foot, etc.

Prevention: You can prevent and reduce the risk of frostbite and 
hypothermia by preparing your pet for cold weather. If taking 
your pet outside you can put a sweater on it.

For cats: do not let them outside if you will not be home to let 
them back in.

Treatment: Wrap your pet in a blanket and pat them dry. Do not 
rub on frozen skin. Try to raise your pet’s temperature slowly.  
Do not put your pet in a warm bath. Do not use electric heat of 
any kind. Keep your pet warm while 
transporting to a veterinary clinic.

Heat Stroke/Dehydration
What is it? Heat stroke can happen when 
you pet is exposed to hot weather for an 
extended period of time.

Prevention: You can prevent and reduce 
the risk of heat stroke and dehydration by 
supplying your pet with an ample amount of water and shade. 
Do not leave your pet in a car for an extended period of time and 
do not leave your pets outside in high temperatures for extended 
periods of time without shade, water, and supervision.

Signs and Symptoms: Heavy panting, hyperventilation, increased 
salivation, dry gums, diarrhea, vomiting, weakness, confusion/ 
inability to pay attention
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Treatment: Slowly try to decrease your pet’s temperature. You 
can do this by placing a cool wet towel on him or her. Move the 
animal into a shaded area or indoors where the temperature is 
not hot. You can have your pet lay or stand in water to decrease  
its temperature.

Contact your veterinarian for further instructions on treatment or 
transportation to a clinic.

Poisonings
What is it? Ingestion that is toxic to your pets.

Prevention: You can prevent or reduce the risk of your pet 
ingesting poison by keeping household drugs and chemicals 
stored away from your pet’s reach.

Signs and Symptoms: Weak, collapsed, trouble breathing, vomiting, 
diarrhea, staggering, trembling, seizing, lethargic, overactive, 
disorientated.

Treatment: If your pet seems stable call the ASPCA poison control 
at (888)-426-4435. ASPCA has a larger database of poisons/
chemicals and can give you information whether treatment 
can be done from home or if your pet will need to be seen by a 
veterinarian. Any information obtained from ASPCA will be faxed 
to the veterinary clinic you will be going to. This is to guarantee 

proper and precise treatment once at your clinic.  
If your pet is experiencing any seizures  

or cardiac/ respiratory distress, seek   
medical attention immediately.
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Respiratory Emergencies
What is it? Respiratory emergencies are an evident inability to 
adequately ventilate and/or oxygenate.

Signs and Symptoms: Collapse, heavy 
breathing, coughing, wheezing, nasal 

or ocular discharge, weakness, labored or 
rapid breathing.

Cats should not be breathing with their  
mouths open!

Treatment: Seek Veterinary care immediately if your pet 
is showing any of these signs or symptoms. Respiratory 
emergencies can be fatal. Perform CPR if your pet has become 
unconscious. (See CPR section)

Seizures
What is it? Seizures are the results of abnormal brain activity. They 
can last from seconds to hours. Seizures also include the loss of 
consciousness, or an altered consciousness.

Signs and Symptoms: Abnormal facial movements, trembling, 
shaking uncontrollably, paddling (swimming motion), unable to 
control salivating, urinating, or bowel movements

Treatment: First and foremost you must stay calm. Most seizures 
are over within minutes. Keep in mind that your pet is not 
suffering during a seizure. They don’t realize it is even happening. 
The best you can do for your pet during a seizure is protect it 
from any harm. You can do this by moving objects and furniture 
out of the way. Block off any staircases. Do not put anything near 
your pet’s mouth as you could easily be injured. Speak to your pet 
in a calm voice at all times. If the seizure lasts more than  a few 
minutes, place your pet into a box or on a board and transport it 
immediately to an ER.
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Vomiting
What is it? Vomiting is the act of expelling from the stomach
           through the mouth.

Treatment: If your pet has only vomited once and is 
behaving and eating normally, then the problem should be 

resolved on its own. If your pet is vomiting multiple times, 
has blood in the vomit, trying to vomit but nothing 

comes up, or has diarrhea as well, veterinary 
attention is needed immediately.

Transporting an Injured Animal
1. Call your veterinarian or an animal emergency center. Explain 
	 your pet’s injury, as they may want you to apply first aid right 
	 away. Inform them you are on your way and that you will need 
	 assistance once you arrive.

2. Find someone to drive you and your animal to the clinic. It 
	 is not wise to have a distracted driver behind the wheel. If you 
	 have to drive, remember you have to get you and your pet to the 
	 clinic safely.

3. Muzzle your pet

4. If your pet is bleeding, apply pressure.

5. If any bones are broken, do not attempt to  
     put the bone back into place.

6. If there is a lodged foreign body, do not pull it out.

7. Place your pet into a crate or cardboard box. If it is a larger dog, 
	 you can place a board underneath it.

8. Once you get to the hospital or clinic, you will receive assistance.
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Performing CPR
*By using this guide to perform CPR  
on your pet, you are releasing MECA  
of any liabilities.

A - Airway
An airway must be obtained before performing CPR. To obtain an 
airway, carefully pull out your pet’s tongue. Make sure your pet’s 
head is aligned with the neck. If your pet has a neck or head injury, 
do not over straighten the neck.

Attempt two mouth-to-nose rescue breaths. This is done by closing 
the pet’s mouth and breathing into the nose. If the breaths go in 
with no problems then continue to B-BREATHING. If the breaths 
do not go in, the airway may be blocked. Look into the airway and 
remove any visible foreign objects. Reposition the neck and try 
mouth-to-nose rescue breaths again.

B - Breathing
After you have obtained an airway, you may now start 
mouth-to-nose rescue breaths. Position the head straight with 
the neck, and give 12 breaths per 1 minute. Make sure that with 
each breath the chest is rising. IF THE BREATHS ARE NOT GOING IN, 
PLEASE GO BACK TO STEP A - AIRWAY.

C - Circulation
Lay your pet on the ground on its right side. Place your hands 
on the part of your pet where its elbow touches the chest 
(middle of rib cage). Compress the chest 15 times followed by 2 
mouth-to-nose rescue breaths. 

*Continue with CPR until the pet is stabilized or until you reach a 
   veterinary clinic.
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Rock Bottom Brewery 
740 N Plankinton Ave 
Milwaukee, WI 
(414) 276-3030

Carnevor 
724 N Milwaukee St 
Milwaukee, WI 
(414) 223-2200

Balzac 
1716 Arlington Place 
Milwaukee, WI 53202

Cempazuchi 
1205 E Brady St 
Milwaukee, WI 
(414) 291-5233

Philly Way 
405 S 2nd St 
Milwaukee, WI 
(414) 273-2355

Stack’d 
170 S First St 
Milwaukee, WI 53204 
(414) 273-7800

Third Ward Caffe 
225 E St Paul Ave 
Milwaukee, WI

Dairy Queen 
245 E Hampton Rd 
Milwaukee, WI 
(414) 962-9440

Cosi 
8775 N Port Washington Rd 
Milwaukee, WI 
(414) 228-6930

Sake Tumi 
714 N Milwaukee St 
Milwaukee, WI 
(414) 224-7253

Sahara Cafe 
4125 S Howell Ave 
Milwaukee, WI 
(414) 489-7200

Zarletti 
741 N Milwaukee St 
Milwaukee, WI

Cubanitas 
728 N Milwaukee St 
Milwaukee, WI 
(414) 225-1760

Bosley on Brady 
815 E Brady St 
Milwaukee, WI 
(414) 727-7975

Bacchus 
925 E Wells St 
Milwaukee, WI 
(414) 765-1166

Dog Friendly Restaurants
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Osteria del Mondo 
1028 E Juneau Ave 
Milwaukee, WI 
(414) 291-3770

Umami Moto 
718 N Milwaukee St 
Milwaukee, WI 
(414) 727-9333

Leon’s Frozen Custard Drive-In 
3131 S 27th St 
Milwaukee, WI 
(414) 383-1784

Edwardo’s Natural Pizza 
10845 W Bluemound Rd 
Milwaukee, WI 
(414) 771-7770

Eagan’s 
1030 N Water St 
Milwaukee, WI 
(414) 271-6900

Dog Parks &  
Exercise Areas

Currie Park & Dog  
Exercise Area -  
3535 N. Mayfair Road

Estabrook Dog Park 
4400 N. Estabrook Drive

Granville Dog Exercise Area 
 11718 W. Good Hope Place

Runway Dog Exercise Area 
 1214 E Rawson Avenue

Doggy Day Care & 
Boarding Facilities

Check with your Regular  
Veterinary Clinic,  as some  
clinics do offer boarding.

Central Bark Doggy Day Care 
(866) 799-BARK(2275)

Dog Tired Day Care 
(414) 967-5857

Playtime Doggy Day Care 
(414) 475-7708

Northshore Doggy Day Care 
(414) 352-2273

Critter Sitters Inc. 
(414) 540-6326

Riverview Kennel 
(262) 376-4365

Honeylane Kennels 
(414) 354-8938

VCA Pahle Animal Hospital 
(414) 541-6440



Notes:
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